
[image: image1.wmf] 


Newsletter for September 2009

01.09. – 30.09.2009

EVN Macedonia introduces a defender for its customers

The company implemented an internal system for control in order to improve the quality and provide the highest possible level of the services and professionalism to its consumers.

In case the consumers get the impression that some of the company employees has abused his/her position, such an unacceptable behaviour can be reported to the so called defender of the EVN. This authority, as announced in the company statement, will take care of the rights of the citizens and the information provided will be treated as confidential.

Stopanska Banka opens a new branch office in Kumanovo

The office is located on Ivo Lola Street, in the centre of the town and has over 450 square meters.

“Precisely due to the growth of the bank in this jubilee year when we celebrate 65 years of our existence, we have opened this new branch office in Kumanovo, which will service and satisfy the needs of the citizens of the town”, the  manager Mr. Mile Aleksic stated. The General Manager of Stopanska Banka, Mr. Gligor Bisev pointed out that the bank has been continually advancing, the proof of which can be seen in both the number of the loan users as well as in the number of the saving accounts owners. 

At the Center of culture “Trajko Prokopiev” the Bank has opened an exhibition of a part of its art collection, including the works of some great painters such as Martinoski, Kodzoman, Mazev, Berber, Ivanicki, and others. The exhibition is opened for all the citizens and will be on display until September the 14th.

The Constitutional Court declared itself incompetent  for the digital television

The Constitutional Court declared itself incompetent to review the initiative of the Centre for development of the media to declare void the tender procedure by which Telecom Slovenija was chosen to emit digital television.

By this decision, the Constitutional Court would not state whether the court procedure was right or not, it only declared itself as incompetent to estimate the regularity of it.

The Centre for development of the media demanded the cancelation of the procedure, stating that it violates the Law on Electronic communications, which clearly says that the Council of Radio-diffusion  is the competent body which had to announce the tender and not the Agency for Electronic communications as was the case.

Telecom Slovenija through Cosmofon was supposed to start to offer the digital TV programme to 480 families throughout the country at the beginning of the month. Instead, the company did not obey the time deadlines, thus violating the provisions according to which it won the license in the first place.

The fact remains unclear – which body in the country is the competent one to sanction the flagrant violation of the Laws.

World Bank: A big step ahead of the country in the improvement of the business climate

The country has made a big step ahead in the improvement of the business climate, was the estimation of the permanent representative of the WB, M r. Markus Repnik. At the press conference, he stated that the latest ranking according to which the country is placed 32nd among 183 countries, shows the reforms that have been systematically made by the Government.

“Three years ago the country was listed as 92nd out of 175 countries, and it is now 32nd out of 183 in the world on the “Doing Business” list”, Mr. Repnik said.

The high rank of the country in the report, according to Repnik, does not automatically mean an increase of the investments and opening of new work places, but it represents the regulatory framework, looked upon from the viewpoint of a small or a middle sized company.

The country has been listed oin the high third place of the top-reformers in the world this year, a list prepared by the WB every year together with the “Doing Business” report. The first two reformers are Ruanda and Kirgistan.

The external trade exchange for seven months decreased for 37,4 %

The scope of the trade exchange of the country for the first seven months of the year amounts to 1,31 billion dollars and is 37,4 % smaller than the same period of last year.

According to the State Statistics Office, the total value of the export of goods for the period January – June 2009 amounted to 1,45 billion dollars whereas the import was 2,76 billion dollars.  The coverage of the import by the export was 52,5 %, where the most exported goods were the iron and metal goods, clothes, ferro-nickel, and the oil derivatives.

According to the overall scope of the external trade exchange, the country trades with Germany, Serbia, Greece, Italy and Russia the most (47,5 % of the total external trade exchange is made with these 5 countries). With Serbia, the country has a surplus in the trade exchange.

Telecom Slovenija will be late with the start of the digital television

The management of the company has informed that the signal for the new wireless digital television for the country’s market and it is in the phase of testing, whereas the commercial start is postponed for the autumn.

As the reason for the delay with the service, which the company was supposed to offer at the beginning of the month, the Slovenian operator named the international financial crisis.  According to the manager, Predrag Cemerikic, the system has been placed, the distribution of the receiver boxes is under way, and until the end of the year the 95 % of the households will be covered. The test period will last for two weeks and more than 500  users will get the service for free, and the initial date for the commercial start according to the m anagement, will be at the time of the merger and the re-branding of On.Net, Cosmofon and Germanos, the owner of all of which is the Telecom Slovenija.

For the license of 10 year duration Telecom Slovenija paid 301.000 euro and announced 30 million euro investment.

The Appeal Court cancelled the verdict for EVN

The Apeal Court in  Skopje  cancelled the verdict of the Primary Court Skopje 2, by which the Austrian company EVN was supposed to pay 200 m illion euro to the state owned company Elektrani na Makedonija.

Now the case has been returned to the civilian court with the suggestions and the recommendations of the appeal judges.

VIP proposes a new price of 0 denars for SMS with the operators

VIP operator has submitted its proposal to the Agency for Electronic Communications for the change of the inter-connection contracts with its competitors, T-Mobile and Cosmofon in the part of the mutual charge for SMS. 

We propose that the mutual price to be zero, instead of the so far 2 denars per message, informed Mr. Nikola Ljusev, the CEO of VIP operator. According to him, the change of the SMS message price will help stimulate that way of communication, which is on a very low level as compared to the Serbian or Croatian, which are ten times bigger markets.

According to the formal figures, Cosmofon currently has 438.000 users, VIP has 224.400 users and T-Mobile has 1.400.000 users. By this, the market share of VIP is 11 %, of Cosmofon is 22 % and that of T-Mobile is 67 %.

Since the start of the service transferability of numbers, Ljusev claims, for each user that left the VIP network, 70 new users joined.
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